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issues with the catalog,” he says. However, he notes,
the firm’s catalog isn't particularly big (approximately
100MB). “If there were going to be major problems, I
thought it was going to be at that stage.”

Not so, but there were other surprises. During the up-
grade process, users must disable all their policies, per-
form the upgrade and then re-enable the policies. The
Renault F1 Team discovered a problem when it came
to reactivating its policies. A script that should have re-
activated all the policies didn't work, so an admin had
to reactivate all the policies manually. It ended up tak-
ing almost a day to upgrade the master server, consid-
erably longer than the company had expected.

Engineers then performed three test backups and
three test restores, which all worked fine. “Off they
went home, happy as Larry;” says Hackland. But when
they returned to work the following day, they discov-
ered that none of the scheduled backups had run. “Iam
still not entirely clear what the issue was,” says Hack-

land. Symantec told him it was due to a “storage unit
problem,” which is a part of Veritas NetBackup. He says
Symantec engineers corrected the issue that day by
stopping and restarting NetBackup, which they had
done a number of times during the installation.

“That was a little nerve-wracking, coming in the next
morning and getting the report that none of the back-
ups had run,” he says. “The rest of the upgrade that week
was fine ... It took an age to import the media database,
but there were no other issues on that day.”

NetBackup Operations Manager

The final part of Renault F1's upgrade was to replace
Advanced Reporter and Global Data Manager with the
new reporting tool in Veritas NetBackup 6.0 called
NetBackup Operations Manager (NOM).

“NOM is much easier to use; it’s easier to see if back-
ups have failed;” says Hackland. However, there’s no mi-
gration path between Advanced Reporter and NOM, so
all of the historical data collected by Advanced Reporter
is lost once NOM is installed. “I wish there had been
some way of archiving the old Advanced Reporter stuff

.. It’s not a major deal because we have the information
anyway, but it seems a strange thing that you couldn'’t
go back and look at the historical logs,” he says.

According to Symantec, Advanced Reporter wasn't
serving the needs of its users and had to be over-
hauled. “It was a design question. Did we want fea-
tures x, y and z, or did we want a very tight link in with
the past?” says Mike Adams, Symantec's senior group
manager, product marketing, Veritas NetBackup. “We
thought it best to add feature sets to NOM [rather]
than to create a vast link from Advanced Reporter to
Operations Manager.”

Symantec’s Kixmoeller adds that historical data is
really only used to see how well the current backup
environment is performing. “When you move to [Net-
Backup] 6, you have changed your environment and
/Il want to look at a new baseline of data,” he says.
" Flavio Hiirlimann, IT storage specialist at Sunrise
I'DC Switzerland AG, a major telecom provider in
Zurich, says NOM is an improvement over the previ-
bus reporting tools in Veritas NetBackup, but he feels
t still doesn’t meet requirements. Because it’s Java-
based, it takes a while to build screens, “so you're not
sure if you have the most current information,” he says.
Sunrise/TDC Switzerland uses a reporting tool from
gite Software AG called backupVisual, which Hiirli-
mann says creates more detailed reports and presents
data more graphically than NOM.

Symantec is aware of the need
reporting on Veritas NetBackup and is adding more
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